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2 Positions in the Hotel/Resort

There are few selections of positions available in a hotel/resort but they are restricted depending on your

English skills and the quality of your resume, so it is important to practice for your interviews and to complete
your resume in a proper format. Most positions do have common goals but does differ in some details in

accomplishing the goal.

F&B - Most people are likely to think that F&GB department is just ‘guest service’ but in fact the F&B department
handles the whole set-up prior to guest service and to the end of the guest service meaning cleaning of tables,
moving tables, folding napkins, polishing all cutlery, crockery, and of course serving of Food&Beverage.

Kitchen - To be able to make food for customers to eat in Australia you are required to have certain certificates
and experiences, if you don’t have such certificates or experiences you would be doing supportive work for
other in the kitchen.

ront desk - This is the first place where guests have the initial contact with the hotel, hence the expectations in

English and customer service is very high.

PA - Refers to person in charge of all equipments and facilities of the hotel, you will be in charge of cleaning,

garden work, and general fixing of any broken/damaged properties. Some resorts/hotels with golf courses

o%

and/or docks will require PA’s as well.

Room Attendant - This department handles cleaning of guests room before guests check in and cleaning of
the rooms after the guests departure. Also they are in charge of keeping the general guest service areas
clean and tidy.
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